Welcome to the
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the Macmillan User
Involvement team at
Greater Manchester
Cancer.
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After picking up a Macmillan leaflet in late 2009, Nic recognised symptoms that took
him to the GP, and just after New Year he received his diagnosis. Nic had 12 hours
of surgery including tongue reconstruction, and then a gruelling 6 weeks of
radiotherapy. His recovery has taken several years and he has learnt a lot about
being a cancer patient. Nic was also a carer for his late wife who had lung cancer,
and was with her from diagnosis and throughout her treatment and care.
“Cancer is such an indiscriminate disease,” says Nic, “and while we have lifestyle
choices…the best way to deal with it is making sure people recognise the need to
take the first steps to getting diagnosed.” Nic would like to use his experiences to
support developments in primary care (GPs) to make timely referrals which lead to
accurate diagnosis and treatment. Nic says, “…the speed of diagnosis and starting
treatment makes such a big difference to the way you feel about having cancer and
dealing with the disease as well as improving your survival and quality of life
afterwards.”
Nic finds being a service user representative a rewarding experience and a unique
way to ‘give back’, “the experience of carers and patients is so important in helping
those treating us to understand and improve our journey.” Nic has been involved in
a number of projects, one of these being the head and neck small community
discussions which led to the making of formal service standards and he enjoyed the
knowledge that future patients would benefit from these. “Playing this small part
means so many more can enjoy faster diagnosis, be better informed about
treatment, with more survivors living beyond that first diagnosis.”

20th March
User involvement
Induction Session

ISSUE 18, March 2017

20th March
Brain & CNS
small community
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Peer-to-Peer event
planning
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User Involvement
Steering Group

For more information about these events, please contact the Macmillan User
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net

Colorectal Small Community
The colorectal small community is the latest to be established at Greater Manchester Cancer. The first
meeting took place in March where people affected by colorectal cancer came together to get to know each
other, meet with the service user representative from the colorectal board as well as to hear from the Director,
Mr Sajal Rai, on the priorities of the Board over the coming year. The small community will be having
discussions in the coming weeks as to how they can best support these priorities and feed in the views of
people affected by colorectal cancers, working alongside Ian and Sue the service user representatives on the
Board.
If you have been affected by colorectal cancer and would like to join the colorectal small community to have
your say on the development of colorectal services in Greater Manchester, please contact the user
involvement team at mc.userinvolvement@nhs.net

One of the Vanguard Innovation projects is working to redesign how breast, colorectal and prostate cancer
patients are followed-up and supported having finished their treatment. The idea is that a wider range of
support will be available to patients that focusses not just on addressing needs at a clinical appointment but
instead meets the varied and wide ranging needs of patients by providing support in a number of different ways.
What this new follow-up for patients looks like is currently being coproduced by people affected by cancer and
clinicians.
To ensure that any new follow-up procedures for patients work effectively, the development of IT software
‘Infoflex’ is underway. This will enable clinicians to track patients during the follow-up phase of their treatment
and ensure the right care and support is being provided at the right time. ‘Infoflex’ will offer clinicians an ‘at a
glance’ view of the patients information showing for example, their respective test results and appointments or
test due dates in addition to producing accurate and targeted patient lists for each clinician.

Jonathan Martin is the Programme Manager of the Cancer Vanguard Innovation Programme in Greater
Manchester. The programme has been given national funding for 2 years to test out and pilot a number of
innovations in cancer care that aim to radically improve outcomes and patient
experience. From the outset of the programme, Jonathan has always
understood, and been very supportive of having user representatives at the
centre of clinical redesign work.
Jonathan joined the NHS eight years ago, having previously spent 25 years in
the army, and has worked in the area of service transformation since then. He
has 2 boys at school and his wife is a health visitor working in Greater
Manchester. Jonathan loves nothing more than to take his Cockapoo dog,
Daisy, on long country walks, and to study military history.

Greater Manchester Cancer
Have you been affected by cancer? By sharing your experiences and opinions, you can help improve
cancer 18,
services.
you’re a patient, family member, carer or friend, we would love to hear from you.
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Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.

