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14th November 29th November  1st December 13th December  

User Involvement 
Matters: Induction 
Session 

Cancer Vanguard 
Event: 
Aftercare  

User Involvement 
Steering Group 
meeting  

Vanguard Event: 
project 5 – GP 
Cancer Education 

For more information about these events, please contact the Macmillan User 
Involvement Team on 0161 918 2087 or email mc.userinvolvement@nhs.net 

 

Coleen was diagnosed at 14 with  

Osteosarcoma and received treatment  

at The Christie Young Oncology Unit  

(YOU) and Birmingham Royal Orthopaedic. 

Coleen received Chemotherapy and  

underwent extensive limb-salvage surgery. 

Although left with some challenging side effects from her treatment, 13 years on, 

Coleen is studying for a PhD in Psycho-oncology, working with children and 

teenagers with brain tumours.  
 

Coleen decided to get involved with the user involvement programme as it gave her 

the chance to work with professionals to drive changes, particularly in Teenage and 

Young Adult (TYA) cancer.  “Being a member of the TYA small community has been 

really special and is close to my heart; I really do care about the services offered to 

these individuals, and having the opportunity to have a voice is amazing.”  She says, 

“I thoroughly enjoy being part of a community who are as passionate and as 

tenacious as I am.”   
 

Coleen has a strong drive to represent TYAs by tackling the issues they face and in 

memory of all her friends who were taken too soon; “…I make it my mission to be 

outspoken about the TYA community at as many events as I can.  TYAs with cancer 

have been described as the ‘lost tribe’ but I believe with the work being undertaken 

here, we will eventually be found!” 
 

Coleen also sits on the Psychology pathway board as she believes that 

psychological, emotional and mental health conditions are present in many people’s 

cancer journeys. “Hopefully, in time, this will filter through and make changes in all 

areas of cancer services; it is just as important as physical health support. 

Influencing services is so empowering; being heard and seeing change makes all the 

difference,” says Coleen. 

 

 

Welcome to the 

fourteenth edition of 

the newsletter from 

the Macmillan User 

Involvement team at 

Greater Manchester 

Cancer.  
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Paula, Wendy, Michelle 

and Lucie 

 

 

Coleen’s Story… 

“Influencing services 
is so empowering; 
being heard and 
seeing change makes 
all the difference…” 
 
How you’re helping 

us make a difference 

 Vanguard:  

Steering Group 
 

Meet the team… 

Wendy Chapman 

recently joined the 

team as a Support 

Officer for the User 

Involvement 

Programme at 

Greater Manchester 

Cancer. 

mailto:mc.userinvolvement@nhs.net
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Vanguard Innovation Steering Group 

The Vanguard Innovation Steering Group is responsible for ensuring the fifteen current Vanguard Innovation 

projects remain within the agreed objectives of the programme, the budget and timescales. In October, Saeed 

Shakibai joined the Steering Group as the representative for people affected by cancer (PAbC). 
 

The Vanguard Project Leads that are working with teams to develop and test innovative ideas and solutions for 

cancer care are invited to come to the steering group and present updates on progress, alert the group to any 

delays to the projects, and flag up any risks. Chaired by Jenny Scott, Programme Director for Vanguard, Saeed 

sits alongside the Vanguard Project Managers as well as representatives from Greater Manchester Cancer, 

Trafford Clinical Commissioning Group and the Greater Manchester Health and Social Care Partnership. 
  

Jenny Scott said; “Effective user involvement in shaping the Cancer Vanguard’s innovation work is fundamentally 

important to its success. Patients and carers bring a unique perspective to our work and enable us to meet our 

commitment of developing truly patient centred cancer care. Saeed has already contributed significantly in 

becoming a core member of our Steering Group and I  

am very much looking forward to working alongside him  

in driving improvements in the care our patients receive.” 

 

 

Wendy graduated from Edinburgh University in 1998 and subsequently lived and 

worked in Japan and Turkey.  In 2003, she qualified as a primary teacher and has 

spent the last 9 years teaching at a local primary school where she had 

responsibility for leading science.  She received an IMPACT award from the 

National Science Centre and was passionate about promoting the teaching of 

practical and investigative science in the classroom.   
 

In 2015, Wendy participated in user involvement opportunities to assist in improving 

cancer services.  She joined the team as a support officer in August 2016, and is 

keen to see the user involvement programme develop by supporting, encouraging 

and facilitating the use of patient experience within the work of Greater Manchester 

Cancer. 

 

From 1st November, 2016, Manchester Cancer became Greater Manchester Cancer – the cancer programme of 

the Greater Manchester Health and Social Care Partnership (GMHSCP).  The newly established Greater 

Manchester Cancer Board consists of commissioners, local authorities, PAbC, GPs, public health, clinicians, 

research and education, and provider trusts.  It is a forum where the delivery of cancer care is discussed and 

agreed so that patients from across Greater Manchester and East Cheshire receive the same high quality 
service wherever they live.  Two service user representatives attend this Board to represent the wider views of 

PAbC.  

www.gmcancer.org.uk / User Involvement listed under ‘Areas of Work’ / @GMCancerUI 

 

 

 

 

Have you been affected by cancer? By sharing your experiences and opinions, you can help improve 

cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you. 

Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.  

Greater Manchester Cancer 

 

 

Greater Manchester Cancer 

Vanguard Innovation 

http://www.gmcancer.org.uk/
http://www.gmcancer.org.uk/home/our-areas-of-work/user-involvement/
https://twitter.com/GMCancerUI?lang=en-gb

