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Welcome to the 

second edition of the 

newsletter from the 

Macmillan User 

Involvement team at 

Manchester Cancer.  

 

 

 

 

 

 
L-R: Michelle, Jonathan, 

Tanya, Lucie and Hannah 

 

 

 

David’s story 

“I’m passionate about 

patient welfare, 

treatment and care” 
 

How you’re helping 

us make a difference 

 Co-producing a 

new Welcome 

Pack 

 A new Pathway to 

diagnose vague 

cancer symptoms 
 

Meet the team… 

Tom Pharaoh is the 

Associate Director of 

Manchester Cancer 

 

 

 

Anthony Nolan 

Patient 

Education Day 

Head and Neck 

Health and 

Wellbeing event 

Beating Bowel 

Cancer Patient 

Conference 

MRI Surgery User 

Involvement 

Meeting  

13th November 20th November 21st November 8th December 

For more information about these events, please contact the Macmillan User 
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net 

“Throughout my 25 year career in the 

pharmaceutical industry, I was 

passionate about patient welfare,” says 

David. “And after being treated for 

laryngeal cancer (cancer of the voice 

box), and supporting my partner 

through treatment for breast cancer, I 

became even more determined to make 

things better for other people.” 
 

Since then, David has become chair of 

the Pennine Cancer Patient User 

Partnership, working to improve patient 

experience. He is also a Partner 

Governor at the Christie Hospital, and 

helped set up the Christie at Oldham.  

 

David represents people affected by 

cancer on two Pathway Boards at 

Manchester Cancer – the Head and 

Neck Cancer Board, and the Breast 

Cancer Board. He is also a member of 

the Manchester Cancer Provider Board, 

ensuring that the voices of people 

affected by cancer shape the strategic 

direction of the organisation.  
 

He says, “I enjoy questioning proposed 

or established procedures! And it’s 

great working directly with clinicians to 

improve treatments and outcomes for 

cancer patients. I take pleasure in 

knowing I’m helping make a difference”. 

David has been involved with 

Manchester Cancer since its 

formation in 2013. This is his story.  

http://www.anthonynolan.org/patients-and-families/anthony-nolan-transplant-community#/discussion/171/patient-and-families-education-day-november-13th-2015-manchester
http://www.anthonynolan.org/patients-and-families/anthony-nolan-transplant-community#/discussion/171/patient-and-families-education-day-november-13th-2015-manchester
http://www.anthonynolan.org/patients-and-families/anthony-nolan-transplant-community#/discussion/171/patient-and-families-education-day-november-13th-2015-manchester
https://www.beatingbowelcancer.org/patient-day-manchester-2015
https://www.beatingbowelcancer.org/patient-day-manchester-2015
https://www.beatingbowelcancer.org/patient-day-manchester-2015
mailto:mc.userinvolvement@nhs.net
http://manchestercancer.org/?page_id=2199
http://manchestercancer.org/?page_id=2199
http://manchestercancer.org/?page_id=2188
http://manchestercancer.org/?page_id=2188
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A New Welcome Pack 

A ‘Learning and Development Sub Group’, consisting 

of people affected by cancer and members of the 

Macmillan User Involvement Team, has been set up to 

co-produce information and promotional materials for 

User Involvement at Manchester Cancer.  
 

In additional to developing 

induction sessions, the Group 

has produced a Welcome 

Pack. This will inform potential 

new members about the User 

Involvement project and act as 

a reference point for existing 

members. Inside you will find 

an overview of the Pathway  

Boards, stories from people  

affected by cancer and a welcome from Mr David 

Shackley, Medical Director of Manchester Cancer.  
 

Look out for the Welcome Pack at future meetings, or 

request your copy from a member of the Macmillan 

User Involvement Team. 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

 

  

 

 

 

 

 

Have you been affected by cancer? By sharing your experiences and opinions, you can help improve 

cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you.  

To find out more, please call us on 0161 918 2368, or email mc.userinvolvement@nhs.net.  

Diagnosing Vague Cancer Symptoms  

If a patient has vague but concerning symptoms, GPs can 

struggle to know which pathway to refer them to. This 

means some people go back and forth between primary 

and secondary care, and are diagnosed at a late stage.  
 

The ‘ACE Programme’ aims to change this. ACE invited 

applications to pilot new diagnostic pathways for patients 

with vague symptoms. These pathways must incorporate 

a ‘Multidisciplinary Diagnostic Centre’ where patients can 

have several tests in the same day, leading to a faster 

diagnosis. Together with the Greater Manchester Cancer 

Commissioning Board, and on behalf of the CCGs and 

Acute Trusts in Greater Manchester and East Cheshire, 

Manchester Cancer successfully applied to ACE, and will 

receive to trial this new diagnostic pathway.  
 

Sue, a person affected by cancer from Wigan, attended a 

meeting with clinicians and managers to co-design this 

pathway and decide what tests should be offered.  
 

This exciting project could help drive a shift from late to 

early cancer diagnosis. The Macmillan User Involvement 

Team will let you know how the project develops.  

 

Tom Pharaoh is the Associate Director of Manchester 

Cancer. He works closely with the Provider Board to 

support the strategic direction of the organisation and 

provides the vision and leadership to enable 

Manchester Cancer to achieve its goals.  
 

Tom recently moved to the North West having worked 

for the NHS in London for ten years. During this time, 

Tom was part of the team that led a review of cancer 

services across the capital. He then joined London 

Cancer, the integrated cancer system covering the 

north of the city. 

 

Tom says, “Manchester Cancer is committed to 

pushing the benchmark of User Involvement. I’m 

proud that we’re giving people affected by cancer an 

empowered voice in improving cancer services and I 

think this is essential to make us one of the top five 

integrated cancer systems in the world.”  
 

“We are working to a true model of co-production and 

collaboration between clinicians, healthcare managers 

and people affected by cancer, and I know we will 

continue to achieve great things together.” 

 

 

mailto:mc.userinvolvement@nhs.net
http://www.cancerresearchuk.org/health-professional/early-diagnosis-activities/ace-programme/call-for-pilots

