Welcome to the
eleventh edition of
the newsletter from
the Macmillan User
Involvement team at
Manchester Cancer.
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Picture: Jo with her two children Regan and Faron.

Jo’s Story
“I look forward to
continuing to ensure
the patients’ point of
view is heard!”

Jo is currently living with secondary breast cancer (SBC), receiving regular treatment
at The Christie Hospital to help stop the progression of her cancer. Jo’s experiences of
living with SBC have led to a passion for improving support and services for patients,
“I feel support of SBC patients can be overlooked and this is something that needs to
change.” Jo now sits on the Breast Cancer Clinical Pathway Board within Manchester
Cancer, advocating on behalf of people affected by cancer to ensure the patient
perspective is considered within clinical discussions. “I am really enjoying the
opportunity to influence services so directly and hope that I can help make a change
for all patients where I can.”

How you’re helping
us make a difference
 Gynaecology
Pathway Board
Team Developments
The User involvement
Team has new team
members in post!
Meet the team…
Nicola Remington is a
Pathway Manager for
Breast Colorectal and
Haematological
Boards at Manchester
Cancer…
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Before joining the Manchester Cancer User Involvement Programme, Jo was already
a keen activist on primary and secondary breast cancer issues through her web site
After Breast Cancer Diagnosis where she has supported many cancer patients and
gained a thorough awareness and understanding of the range of issues facing them;
“Support for patients to live as independently as possible but to have help where
necessary is so important and I feel it shouldn't have to ask for - it should be part of an
ongoing review of an individual’s ability.”
Jo has found her involvement with the Breast Pathway Board enlightening and looks
forward to continuing to ensure the patients’ point of view is heard!

22nd August
1st September
Peer to Peer Event User Involvement
Planning session
Steering Group
Meeting

7&8th September
Health and Care
Expo, Manchester

12th September
Peer to Peer Event
Planning session

For more information about these events, please contact the Macmillan User
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net

Gynaecology Pathway Board – Service User Review and Action Plan
The Gynaecology Pathway Board benefits from the input of two service user
representatives, Julie Holland and Robina Malik. Both Robina and Julie were keen to
gain insight into how their roles were perceived by other members of the
Gynaecology Pathway Board and to gather the views and ideas of members around
how they could ensure they were fulfilling their roles as effectively as possible. Julie
and Robina created a short survey to be distributed to all pathway board members
which included questions around the impact of service user representatives, whether their contribution has
been relevant, how their input could be developed and whether they would consider approaching them for
projects outside of the Pathway Board.
Responses were considered at a meeting with Pathway Director Lisa Barraclough where a discussion took
place about how the input of Julie and Robina can evolve to ensure maximum impact at the Board. Lisa
says: ‘I think that the input from Julie and Robina has been invaluable to the board meetings as well as to the
work of the Gynae service across Manchester. Most of our plans for the next year include and will benefit
from their input which demonstrates how important they are.’ Julie and Robina are working with the User
Involvement Team to formulate an action plan which will incorporate all the opportunities they have
involvement with and any outcomes attached to them. It is hoped that the survey developed by Julie and
Robina can be replicated across other Pathway Boards.

Manchester Cancer is pleased to welcome three new members to the User Involvement Team this month!
Evangelie Dunn and Paula Daley have started in post as User Involvement Managers - Evangelie will be working
to support the Manchester Cancer Clinical Pathway Boards and Paula will be managing user involvement within
some of the Vanguard workstreams. Wendy Chapman has also joined the team as a Support Officer and will be
working across activities and initiatives within the User Involvement Team.
Our new team members are looking forward to meeting up with people affected by cancer across the user
involvement programme over the coming weeks as well as attending Steering Group and Board meetings to
introduce themselves. We are really pleased to have Evangelie, Paula and Wendy as part of the team and look
forward to working together throughout Phase 2 of the Programme!

Nicola is a Pathway Manager for Manchester Cancer supporting the Breast,
Colorectal and Haematological Oncology pathway Boards. Nicola joined Manchester
Cancer following maternity leave in September 2015 on a secondment from her role
as Lead Cancer Manager at Pennine Acute Hospitals NHS Trust. Previous to her time
at Pennine, Nicola worked as a Performance Manager in Liverpool Women’s NHS
Foundation Trust and has worked within the NHS for 9 years.
Nicola is enjoying the challenge of working closely with the three pathway boards and
focussing on developing and progressing innovative projects to help improve the
whole patient pathway, including various work-streams linked with the Greater
Manchester Cancer Vanguard programme.

Have you been affected by cancer? By sharing your experiences and opinions, you can help improve
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you’re a patient, family member, carer or friend, we would love to hear from you.
Please call us on 0161 918 2368, or email mc.userinvolvement@nhs.net.

