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Vanessa’s Story…
“I have developed
new skills, engaged
with decision makers
and influenced
change for the
better…”
How you’re helping
us make a difference
 Transforming
Aftercare
Pathways Event
 Health Research
Authority – patient
and public
involvement

Vanessa was diagnosed with
colorectal cancer in 2005 following a misdiagnosis of
Crohn’s disease - and was
treated surgically. She wanted to
use her own experience to help
others and so became involved
with The Colostomy Association
and Crohn’s and Colitis UK
where she has participated in
patient open days, operated the
helpline and presented at
medical conferences.

Picture: Vanessa with some of her artwork displayed
at Manchester Royal Infirmary.

Vanessa found out about the User Involvement Programme at Manchester Cancer
and became one of the original steering group members. She was involved in the
interview process for the clinical pathway board directors and has participated in a
number of focus groups. More recently, Vanessa presented at The Vanguard Patient
Aftercare Event (see following article). “…I have learnt a lot about myself from these
experiences and have taken forward a lot of positivity for my future.”
Developing peer to peer support in cancer services is very important to Vanessa and
she would like to see the use of non-clinical case support workers involving people
affected by cancer. Following her diagnosis, Vanessa has used artwork as a medium

to help her express her emotions. Future service improvements Vanessa would like
to influence are in occupational therapy, physiotherapy, sexual function following
treatment and psychotherapy.
“I feel I have done so much in the time I have been involved and particularly enjoy
meeting other people who are also passionate about making services better for
people affected by cancer, ” says Vanessa. “I have developed new skills, engaged
with decision makers and influenced change for the better.”

4th January
Faster Diagnosis:
Introduction and
Scoping Event
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19th January
User Involvement
Steering Group
Meeting

26th January
User Involvement:
Induction Session

31st January
Cancer Education
Event

For more information about these events, please contact the Macmillan User
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net

People affected by cancer take the lead on new plans for cancer follow up…
On 29th November around 50 patients, their families and carers
attended the Vanguard Innovation event ‘Transforming Aftercare
Pathways: Your Voice’. This event explored ways of redesigning
support provided to patients after treatment, departing from
traditional hospital-based services to community based ones,
more closely tailored to the needs of individuals.
The event focused on services for early-stage breast, colorectal
and prostate cancer and was co-chaired by the Lead for Living
With and Beyond Cancer Vanguard Workstream, Dr Wendy
Makin, and an experienced User Involvement Representative
for Greater Manchester Cancer, Mike Thorpe.

Picture: patient Julie Davies talking about breast
cancer aftercare.

The centrepiece of the event was a series of presentations by people affected by cancer which set the context
for changes to aftercare and helped explain why new services are required. Dr Makin said: “This is a very
important day for us...it’s an opportunity for people affected by cancer to tell us their experiences which will feed
into work getting under way to develop new models of care.”
A series of break-out sessions also gave people affected by cancer the opportunity to share their experiences
and comment on the suggested improvements to services. Patrick Fahy added: ‘The event went very well
indeed. I think it’s important to listen to other people’s experiences. In that the vanguard is trying to improve
aftercare for everyone, I’m all for it. How can you not be in favour of that?’
To read about the event in more detail please click here or to watch a video from the day here

The Health Research Authority (HRA) has launched new patient and public pages on
its website. The pages will be of interest to patients, service users, carers and
members of the public with information on the research regulated and approved by
the HRA, public involvement in research and how to become involved with the HRA’s
work.
The new pages have been developed by the HRA and 6 Public Contributors on its
HRA Public Involvement Network who helped write the content, design the layout and
feature in the videos made with them. You can access the pages by clicking here.

The Manchester Cancer User Involvement team would like to wish you a very
Merry Christmas and a Happy New Year! Thank you for all your support this
year and we look forward to working alongside you to improve cancer
services in 2017!
Greater Manchester Cancer
Have you been affected by cancer? By sharing your experiences and opinions, you can help improve
cancer 15,
services.
If you’re
a patient, family member, carer or friend, we would love to hear from you.
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Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.

