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Welcome to the 

twenty-first edition 

of the newsletter 

from the Macmillan 

User Involvement 

team at Greater 

Manchester Cancer.  

 

 

 

 

 

 
L-R Lucie, Paula, Wendy 

and Michelle 

 

 

Nev’s Story… 

“…I feel this is my 
way of giving 
something back after 
the fantastic treatment 
I have received…” 
 
 

How you’re helping 

us make a difference 

 Peer to Peer Event 

 
 

Farewell from 

Michelle… 

Michelle reflects on 

her time as a 

Macmillan User 

Involvement Manager 

for the last two years 

as she moves to take 

up a new role as a 

GM Cancer Pathway 

Manager 

 

 

 

 

 

 

 

   

  

  

 

 

  

  

   

 

 

 

 

 

 

 

 

 

to normal(ish),  I have enjoyed time with my family, holidays and taken up a new 

hobby - archery.” 

After recovering from surgery, Nev wondered how he could contribute to cancer 

services as he appreciated the amount and quality of treatment he had received 

and wanted to pay something back.  The answer came during an event at Stepping 

Hill where he heard Lucie Francis present about the User Involvement Programme.   

“It was a light bulb moment, and I thought this might be something I could get 

involved in.”  Nev feels he received superb treatment - both timely and successful.  

He is also aware, however, that some people have a less good experience. “I hope 

to influence and improve the equity of services across Greater Manchester.” 

Since his involvement, Nev has really enjoyed meeting other service users and 

hearing their stories, as well as engaging with professionals who are passionate 

about their work.  “I have found the User Involvement Programme really interesting 

so far, and I have been able to give my views at the Colorectal Small Community, 

co-produce training as a member of the Learning and Development Group, and 

have recently taken up a role on the User Involvement Programme Board.  “I am 

looking forward to getting further involved in improving cancer services in Greater 

Manchester.” 

 

30th June 6th July 12th July 26th July   

Brain & CNS Small 
Community 

User Involvement 
Steering Group 

Macmillan  
Conference – 
Delivering for Cancer 

Cancer Education  
Board Meeting 

For more information about these events, please contact the Macmillan User 
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net 

 

Nev was referred by his GP to Stepping Hill in 

January 2014. Following examinations, tests, 

scans and biopsies, he was diagnosed with 

colorectal cancer and began his treatment.  “I 

had chemotherapy and radiotherapy at The 

Christie” says Nev, “and in September 2014, I 

underwent surgery to remove the tumour and 

rearrange my plumbing.” “Now life has returned 
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Attendees evaluated the opportunity to share successes, challenges and experiences as being very useful and 

were also asked to share their skills in another group session which was reported on as “being helpful in making 

you more aware of people around you.”     

Plans are underway to hold more events of this kind and give the opportunity for service user representatives to 

share their experiences and learn from each other as part of a community. 

f 

 

We have gone from strength to strength - having User Involvement in 

Vanguard Innovation Workstreams, being one of the integral domains 

in the GM Cancer Plan, and I have experienced a shift in the opinions 

of professionals as well as people affected by cancer.  It is becoming 

widely accepted that we must have the people who use our cancer 

services involved at every stage and not as a tokenistic gesture.  I 

have absolutely loved this role and it has changed the way I think 

because co-production it the right thing to do.  I feel I have learnt so 

much and will take this learning forward with me to my new role as 

GM Cancer Pathway Manager where I will have a key role in helping 

to deliver the GM Cancer Plan for five Pathway Boards.  Thank you to 

each and every one of you for helping me to learn so much about 

what matters to you… Adios, Michelle 

  

 
Have you been affected by cancer? By sharing your experiences and opinions, you can help improve 

cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you. 

Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.  

Greater Manchester Cancer 

 

 

Peer to Peer Event 

Greater Manchester Cancer Macmillan User Involvement Team held 

a Peer to Peer event on Friday, 2nd June.  The event was organised 

to bring together service user representatives (SURs) who have been 

involved in the User Involvement Programme’s steering group, small 

communities, pathway boards and Vanguard workstreams and was 

co-produced with SURs.  The event’s purpose was to offer time for 

people affected by cancer (PAbC) to network, receive updates, and 

share skills and experiences.    

During the event, Jenny Scott presented an update on the Vanguard 

workstreams and Richard Preece, Chair of the Greater Manchester 

Cancer Board, held a question and answer session.  One 

representative commented, “He made lots of very interesting and 

encouraging points – I would’ve enjoyed hearing more.” 

I joined the Macmillan User Involvement Team at Manchester Cancer in May 2015 as the first member of staff 

in post.  It was a privilege not only to become a Macmillan professional, but to be a part of this innovative 

programme of work where we were going to be using a co-production model to put people affected by cancer 

at the heart of everything we do.  

I have seen lots of changes whilst in post, from the recruitment of fantastic and dedicated people who truly 

want to make a difference, to the early formation of our Steering Group and Learning & Development Focus 

Groups who have helped co-produce our induction programmes and awareness sessions for professionals.  


