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Welcome to the 

seventh edition of 

the newsletter from 

the Macmillan User 

Involvement team at 

Manchester Cancer.  

    

 

 
L-R: Lucie, Tanya and 

Michelle     

 

 

Nabila’s Story… 

“…it’s important for 

people to understand 

the signs and 

symptoms of  cancer.” 
 

How you’re helping 

us make a difference 

Small communities 

are helping us to 

ensure the wider 

views of patients and 

carers are captured. 
 

Greater Manchester 

Cancer Vanguard 

Detailing new work 

streams. 
 

Meet the team… 

Lucie Francis is a 

Macmillan User 

Involvement Manager 

at Manchester  

Cancer 

 

21st April 25th April 4th May 5th May 

User Involvement 
Matters Induction 
Session 2 

Head and Neck 
Small Community 
Meeting 

User Involvement 
Induction 
Session 1 

User Involvement 
Steering Group 
Meeting 

For more information about these events, please contact the Macmillan User 
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net 

 

The Manchester Cancer Provider Board is the key decision-making body for 

Manchester Cancer and brings together Chief Executives from the 10 Hospitals that 

provide cancer services across Greater Manchester and East Cheshire. Following an 

interview by a panel of people affected by cancer and Tom Pharaoh, Associate 

Director of Manchester Cancer, Nabila was chosen to represent people affected by 

cancer on the Board from March 2016. 

Nabila attended her first meeting last month, joining David Makin, existing service user 

representative.  When asked how she found her first meeting Nabila said, “…at first I 

felt a little overwhelmed, but I was quickly put at ease and welcomed by the Chair and 

I’m looking forward to the challenges this role will bring.” 

 

Diagnosed in 2001 with breast cancer and again in 

2006, Nabila has been treated with radical surgery, 

chemotherapy and radiotherapy. Nabila received 

her diagnosis after finding a lump in her breast. She 

was originally told by her GP that, at 35, she was 

too young to worry about it being cancer and was 

sent away, “I feel it’s important for people to 

understand the signs and symptoms of cancer and 

have the confidence to ask their GP for simple tests 

to be carried out.” 
 

Nabila’s experiences of living with cancer led her to 

become involved with the User Involvement 

Programme at Manchester Cancer as a member of 

the Steering Group. “I wanted to do something to 

make a difference to the lives of people affected by 

cancer and the experiences they face. You find out 

a lot of things when you’re coming to the end of 

your cancer journey and you say, “I wish I’d known 

about that before!”  

Nabila’s experiences of living with cancer led her to 

become involved with the User involvement  
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Small Communities 

People affected by cancer are now represented on all working Clinical Pathway Boards at Manchester Cancer. 

The role of a patient or carer representative at Pathway Boards however, is not to represent their own views 

and specific experiences of cancer but to speak on behalf of and represent the wider views of patients and 

carers.  
 

Over the next 12 months, the Manchester Cancer User Involvement Team will be setting up small communities 

of people affected by cancer so that they can feed their views through the patient representative, helping to 

steer and influence the work of the Pathway Boards. Mark Price, patient representative on the Head and Neck 

Board, said, “I feel it’s very important that I’m linked in with people from across Greater Manchester and East 

Cheshire who have different experiences of head and neck cancers. Only this way can I be sure I am feeding 

in accurate information to the Board that will help to develop services that truly meet patients’ needs.”  
 

If you would like to be involved in a small community relating to your cancer experience or to learn more about 

them, please email mc.userinvolvement@nhs.net 

 

The Cancer Vanguard is a programme of work which aims to radically restructure the cancer care system in 

Greater Manchester and East Cheshire. The most recent developments come with the appointment of 

additional clinical leads that will focus on particular priority areas of work for the Programme. These themes are: 

 Diagnostic Models 

 Prevention screening and early detection 

 Clinical and operational standards 

 Cancer Education 

 Living with and beyond cancer and supportive care 

The newly appointed leads for these areas will be working closely with the Manchester Cancer Pathway Boards 

to help steer work. The User involvement Team will be working to play a key role in ensuring that the voice of 

people affected by cancer is present on each of the work stream groups.  

To keep up with the latest news follow @GM_Ca_Vanguard  

Have you been affected by cancer? By sharing your experiences and opinions, you can help improve 

cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you. 

Please call us on 0161 918 2368, or email mc.userinvolvement@nhs.net.  

dementia to remain high on the agenda. Lucie graduated last year with an MA in Human Rights and Ethics 

focusing on the place of Human Rights in Dementia Care. 

Email: lucie.francis@nhs.net or follow @LucieNewsam  

Lucie Francis is a Macmillan User Involvement Manager and joined the Manchester 

Cancer team in August 2015. 

Lucie has worked in the voluntary sector for nearly 10 years working to support and 

advocate on behalf of people in vulnerable situations through the development and 

delivery of both local and national campaigns. 
 

Most recently Lucie held a regional Stakeholder Relations role at Alzheimer’s Society 

where, working alongside people with dementia, she delivered engagement events with 

politicians and key health and social care stakeholders to emphasise the need for 
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