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Karen was initially diagnosed with a benign brain tumour in 2008 when her children
were aged 10 and 12. She underwent surgery in 2008, 2009 and 2011 which left
her with numerous obstacles to overcome, such as being fed by tube, damaged
vocal chords, facial paralysis and impaired mobility and later received Proton Beam
Therapy in Switzerland. Karen believes it is important that families have access to
psychological support at the time of diagnosis as she feels this would definitely
have benefited her family.
Since her treatment Karen now tries to get on with life and has become involved
with giving patients a voice through The Christie Patient Experience Group, and as
a service user representative on the Greater Manchester Cancer Pathway Board
for Brain & CNS Cancer. Karen has also been involved in project work for the
Cancer Vanguard Innovation Programme and is a member of the Oversight Group.
Through being involved with the Brain & CNS small community, Karen has met
people who have the same struggles and enjoys being able to put forward the
views of patients. She says, “Our voice needs to be heard, we are the ones
struggling with this disease.” She adds, “I have met great people who are living
with cancer from across all cancer types and as treatments become more and more
successful, services are going to have to develop and improve to meet need.”

31st May
Cancer Education
Manchester Board
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2nd June
Peer to Peer
Event

8th June
User Involvement
programme Board

14th June
Psychology
Pathway Board

For more information about these events, please contact the Macmillan User
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net

Pathway Board Director Reviews…
In early May 2017, Pathway Board Directors from across pathway boards at Greater Manchester(GM) Cancer
came to present to a Panel on the progress and developments within their Board over the past year and plans
for future work to improve services. The Panel reflected members of the Cancer Board and consisted of a
person affected by cancer – Ian Clayton, Dave Shackley -Medical Director for GM Cancer, Richard Preece
Chair of the GM Cancer Board and Adrian Hackney - Commissioner for Greater Manchester Cancer Services.
Aside from this, a number of pathway directors had resigned from post so interviews took place to fill these
roles. These Boards were Haematology, Psychology and Mental Health Support, Lung and Colorectal. Again,
people affected by cancer were involved in the interview process and new directors have successfully been
recruited into post. Directors for Sarcoma and Teenagers and Young Adults Boards are yet to be secured but
should be in post by the end of June following further interviews.

Commissioning and Finance Vanguard workstream
This Vanguard workstream is testing out alternative ways to finance and contract for Cancer services in Greater
Manchester and East Cheshire (GMEC). It is an ambitious project which involves working with a wide range of
partners to produce proposals for a revised system. A workshop for this project was held on May 10th and was
attended by eight people affected by cancer alongside Greater Manchester CCG and Foundation Trust
Directors, Finance officers and Cancer leaders. A workshop had been held the week before so that people
affected by cancer who were new to the project could be fully briefed.
The workshop was led by Adrian Hackney, Director of Commissioning for GM Cancer, assisted by consultants
from KPMG, who have been engaged to help with this work. They presented the initial conclusions and
recommendations for year 2 of the project and used the workshop to discuss and challenge current thinking and
examine alternative ways to organise cancer services. One suggestion is that a new finance and contracting
system is delivered by a Cancer Partnership, which would have a representation from Commissioners, cancer
service providers and patients. In general it was well received, with some reservations about the mix of
representation in particular that there should be more than one representative from people affected by cancer.
The project will now continue to evolve over the coming months and the User Involvement representative will continue to
report to the UI steering group on progress.
James joined The Greater Manchester Cancer Vanguard PMO just less than six
months ago and is currently the Operational Implementation Lead working
across a number of projects, primarily patient self-referral, multidisciplinary
diagnostic centres and 7 day specialist palliative care services. Prior to his work
on the cancer vanguard, James was working as a pharmacist at The Christie
NHS Foundation Trust in various roles such aseptic services and medicines
optimisation.
While working at the Christie James had the opportunity to be involved in a number of regional and national
projects; he helped lead on the dose standardisation work which was run through the Medicines Optimisation
Clinical Reference Group. James has always been passionate about service improvement and transformational
leadership. Outside of work, James is very keen on watching his beloved Manchester United and Sale Sharks!

Greater Manchester Cancer
Have you been affected by cancer? By sharing your experiences and opinions, you can help improve
cancer 20,
services.
If you’re a patient, family member, carer or friend, we would love to hear from you.
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Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.

