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Welcome to the 

twenty-second 

edition of the 

newsletter from the 

Macmillan User 

Involvement Team at 

Greater Manchester 

Cancer.  
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Tony’s Story… 

“…It is important to 
me to ensure patients’ 
and carers’ voices are 
heard and acted 
upon…” 
 
 

How you’re helping 

us make a difference 

 Service User 

Representative 

Roles 

 
 

Meet the team… 

Natasha has recently 

joined the team as a 

Macmillan User 

Involvement Manager  

 

 

 

 

 

 

 

   

  

  

 

 

  

  

   

 

 

 

 

 

 

 

 

 

 

11th August 11th August 15th August 22nd August 

Greater Manchester 
Cancer Board 
Meeting 

Skin Pathway 
Board Meeting 

Learning & 
Development 
Meeting 

Living With & 
Beyond Steering 
Group 

For more information about these events, please contact the Macmillan User 
Involvement Team on 0161 918 2368 or email mc.userinvolvement@nhs.net 

 

Tony was first diagnosed with cancer at the young 

age of 28. Following initial advice from his GP to 

suck throat lozenges, he was eventually treated for 

early stage cancer of the larynx after referral by his 

company doctor.  In 2008, following a routine 

medical instigated by him, Tony was diagnosed with 

prostate cancer and he went on to have his prostate 

removed through surgery using the DaVinci robot at 

The Christie.  

Tony says ‘Most important to me is to ensure that 

patients’ and carers' voices are heard and acted 

upon in all things cancer related.’ It is for this reason 

he became involved in cancer care groups in 2005 

and joined the Macmillan User Involvement 

Programme in 2016.  

Through his involvement with cancer groups, and 

interactions with Macmillan and Health 

professionals, Tony has seen an improvement in the 

recognition of user involvement.  He now sits on the 

User Involvement Steering Group and is a member 

of the project team for the Vanguard Self-referral 

project.  

Tony is from Leigh and is married with two sons and 

two grandchildren. He has had a career as a 

Chartered Engineer working in power generation and 

waste treatment. As well as getting involved with 

Greater Manchester Cancer he is also a keen 

birdwatcher, enjoys blues music and follows many 

sports. 

mailto:mc.userinvolvement@nhs.net
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Service User Representative Role Descriptions and Reviews 
 

As the User Involvement Programme has developed over the last two years, role descriptions for different 

representative roles within the programme have been co-produced and subsequently approved by the User 

Involvement Steering Group.  The role descriptions were created to enable a person affected by cancer to 

consider whether a role would be of interest to them; the description outlines the type and method of 

involvement, frequency of meetings and time commitment required to fulfil the role in question.  In addition to 

this, each role description gives details of the selection process and the period of involvement a service user 

representative could expect to commit to a role in the first instance.  This period of involvement was defined to 

ensure that opportunities would continue to become available to people affected by cancer joining the 

programme and wishing to get involved at different levels.  We have recently begun a review of UI 

representatives who have been in their post for two years. This will determine if representatives wish to 

continue in their role and allow opportunities to be offered to service user representatives who are interested in 

taking on a role which is subject to review.  

 

Alcohol Services.  Natasha has been an advocate for service user involvement for 

the past 15 years and is always inspired by the great work that people involved do 

to improve the patient experience.  Natasha is new to the cancer treatment world 

and is very much looking forward to working with people affected by cancer 

alongside the rest of the Team. 
 

Natasha lives on the Wirral and has two grown up children James and Rebecca.  

When she’s not at work, Natasha enjoys going to the gym to keep fit and healthy, 

and loves live music and musical theatre. 

  

 Have you been affected by cancer? By sharing your experiences and opinions, you can help improve 

cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you. 

Please call us on 0161 918 2087, or email mc.userinvolvement@nhs.net.  

Greater Manchester Cancer 

 

 

Natasha joined the Macmillan User Involvement Team in June as a User Involvement Manager for Greater 

Manchester Cancer.  Natasha comes to the Team with 25 years’ experience in the NHS ranging from work in 

an acute hospital setting to service user involvement project management in Mental Health and Drug and  

 

We’d like to welcome Natasha Smith and Mel Atack to the User Involvement 

Programme Team.  They have both recently joined the team as User 

Involvement Managers and are looking forward to working alongside you in their 

new roles.  We are also pleased to let you know that a new Macmillan User 

Involvement Programme Lead, Sarah Haworth, has been appointed and will be 

joining the team from September – hear more from Mel and Sarah in future 

newsletter issues. 
 

Lucie Francis, Macmillan User Involvement Team Lead, has delivered ‘Baby 

Francis’ to the world and we would like to say a huge ‘Welcome, Congratulations 

and Well done!’     

 


