Welcome to the
twenty-seventh
edition of the
newsletter from the
Macmillan User
Involvement team at
Greater Manchester
Cancer.

In 2015, at the age of 35 and with 2
young
children,
Amanda
was
diagnosed with cervical cancer.
Initially a scary, traumatic and negative
experience, but she was then referred
to the Christie and things changed
dramatically for the better. “My time as
a patient at the Christie was and
continues to be a positive and hopeful
one, although I am aware this is not
always the case!”
Amanda with her husband

After finishing her treatment and getting back to the normality of family life,
Amanda realised she was a different person - not just physically, but mentally too.
“My whole outlook on life had changed…for the better.”
L-R Back: Paula, Natasha
Front: Wendy, Mel

Amanda was asked to join a Focus Group to assist in the production of a
poster/information leaflet to help 'new' patients during their stay on the
brachytherapy ward. “I loved the process and interaction with other patients and
like-minded people.” She then took part in the '100 Voices' project which was a
positive and fun experience spending time and sharing experiences with other
patients and carers.
Amanda was approached by the
Macmillan User Involvement Team to
get involved as a service user
representative. She now represents
others
as
a
Pathway
Board
Representative on the Gynaecology
pathway Board. “I am still very new to
this role but already enjoy the
challenge. I am well supported and
relish the fact that patients’ voices are
not only heard but valued. It is a
pleasure to be part of such a diverse
and
motivated
team
and an
opportunity I never expected.”

Amanda’s Story…
“I was a different
person – not just
physically but
mentally too…”

How you’re helping
us make a difference
 Pathway Board
Representative
Workshop
 Breast Cancer GP
Education Event

Amanda with her two children

31st July
Communications
& Engagement
Workstream
Meeting
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31st July
Oesophago Gastric
Pathway Board
Meeting

3rd August
Equality & Diversity
Workstream
Meeting

9th August
Learning &
development
Workstream
Meeting

For more information about these events, please contact the Macmillan User
Involvement Team on 0161 918 2367 or email mc.userinvolvement@nhs.net

Pathway Board Representatives Workshop
On Saturday, 30th June a workshop took place to bring together Service User Representatives (SURs) from the
Greater Manchester Cancer Pathway Boards. The workshop was an opportunity for newer and more
experienced members of the user involvement programme to meet each other, make connections and share
their learning from sitting on a Board.
Discussions took place around what has been working well for SURs in their roles and the ‘highlights’, to the
challenges and how we can learn from these and do things differently in the future. SURs also examined the
role of the SUR and how this has evolved and continues to develop to best support the user involvement
programme workplan for the coming year. One of the key areas discussed was the additional support SURs felt
they might need to be most effective in their role, and also how we empower individuals across the programme
to come forward for roles and have their voice heard.
Feedback from SURs was positive and showed a need for these workshops with some ideas of discussion
points that would be useful for the future. The user involvement team will be working to make sure 2 of these
workshops happen twice a year.
Breast Cancer GP Education Event
On 11th July 2018 the Breast Pathway Board representatives were invited to speak at a GP Education event
which was held at The Nightingale Centre, Manchester Foundation Trust. This event was a full day and
highlighted some significant information around the breast cancer agenda to an audience of 40 GPs across
Greater Manchester and also 15 junior doctors.
Jo Taylor and Deborah Watts both did an impactful talk about their personal journeys. This allowed them to
highlight the reality of primary and secondary cancer diagnosis and how GPs play a part in their support and
care. Mel Atack also presented aspects of the recovery package on behalf of Victoria Yates who sits on the sub
group within the breast pathway board responsible for implementing the Recovery Package across the Greater
Manchester footprint.
Such events show the patient and carer talks have the most impact on the day and we hope we can attend
similar events in the future to have an influence on the care delivered in the future from GP’s across Greater
Manchester!

Freya recently joined GM Cancer to work with Lung Pathway Director, Matt Evison, as the
Programme Lead for the CURE Project (Conversation, Understand, Replace & Expert) the
focus of which is a new smoking cessation pathway for patients when they are admitted to
hospital.
Freya has worked in various roles during her 10 years with the NHS and spent 3 years at the
Christie in Cancer Centre Services. Following this, Freya worked at Stepping Hill Hospital and
developed a passion for transformational change, seeing where improvements could be made
and making a difference to patients and their families, “I wanted to help as much as I could with how processes
and pathways worked both within the hospital, as well as out.” Freya now looks forward to the benefits her new
role will bring to patients with tobacco addiction when they are admitted to hospitals across Greater Manchester.
Freya loves cooking (and eating!) and travelling whenever she can and currently fosters 4 kittens for the
RSCPA.

Greater Manchester Cancer
Have you been affected by cancer? By sharing your experiences and opinions, you can help improve
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cancer services. If you’re a patient, family member, carer or friend, we would love to hear from you.
Please call us on 0161 918 2367, or email mc.userinvolvement@nhs.net.

