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Health and Well Being 

Community Based Provision in Manchester 

Introduction 

Manchester Macmillan Local Authority Partnership 

Manchester Macmillan Local Authority Partnership (MMLAP) is a time limited 

programme of work in the city of Manchester funded by Macmillan Cancer Support 

and delivered by Manchester Health and Care Commissioning via a partnership of 

stakeholders. The overarching aim is to:-  

Improve community based provision to people affected by cancer (i.e. people with 

the diagnosis of cancer and carers) across all their times of need from the point of 

diagnosis.  The five work-stream areas defined at the initiation of the programme 

were:- 

1. Co-Production (User Involvement) 

2. Community Assets 

3. Practical Living Solutions 

4. Training (later changed to Learning and Development) 

5. Transport 

Engagement with our stakeholders (people affected by cancer, service providers and 

partner organisations) informed the decision to have additional work streams on:- 

6. Carers 

7. Emotional and Psychological Support 

MMLAP User Involvement Representatives: - feedback on health and wellbeing 

activities 

People with a diagnosis of cancer stated that their voices must be included in 

discussions and decisions about them. Feedback available to us on health and well-

being events include:-  

User Involvement Feedback - MMLAP  
 

‘I would like such an event to be inclusive, accessible, easy to use.  I prefer there to be 
timed workshops for various issues, small groups who feel comfortable listening and 
maybe asking questions, something where people will not be too embarrassed to ask 

questions and learn.  If the groups are linked in with stalls, which contain info alongside 
links to web pages and maybe some sort of freebee or voucher for somewhere, it just 

seems to get people thinking, also to have maybe a professional at the groups, Dr, 
oncologist, breast care nurse, etc.  Keep it as light-hearted as possible, but only so people 

feel they can easily communicate.  Maybe a little structured but also relaxed enough for 
people to come and go as they please’ 
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User Involvement Feedback – MMLAP 
 

I have been invited to the Wellbeing Event at Wythenshawe (2019). 
At this stage my only comment is that it seems a bit late to be going when I was 

diagnosed in July 2018, started chemo in August 2018 and had my operation in October 
2018. Apparently Wythenshawe only has three a year (health and well-being events) so 

this is the first one that is available for me. 
From the event I wish to gain nutrition advice (especially for vegetarians with stomas!) and 

details of physical activities that I can attend i.e. the Macmillan Cancer Walks, Walking 
Netball, Pilates. It would also be useful to hear about the start of Prehab and the schedule 

for cancer specific gym sessions. 

 

 

The role of carers  

MMLAP engagement with User Involvement representatives highlighted the fact that 

when a person with a diagnosis of cancer had a network of family and friends, the 

network was their biggest community asset. The role of carers was highlighted as 

being ‘all things to all people (e.g. a trained nurse or professional carer, provider of 

emotional support, financial supporter, carer of others in family, employee)’. The 

involvement of the carer in the planning and implementing of health and well-being 

activities should not be underestimated.  

Manchester Local Care Organisation 

The information below from the ‘Who We Are’ section of the website provides an 

overview of the Manchester Local Care Organisation (MLCO). 

The MLCO was formed on 1 April 2018. We are part of the public sector and a 

partnership organisation powered by Manchester University NHS Foundation Trust, 

Greater Manchester Mental Health, Manchester City Council, Manchester Health & 

Care Commissioning and the Manchester Primary Care Partnership. 

We are a pioneering new type of organisation bringing together the teams from these 

organisations that provide community-based care (also known as out of hospital 

care) in the city in a new way. Over 2,700 staff from Manchester’s adult and 

children's NHS community teams and adult social care teams have now been 

deployed to MLCO. They include nurses, social workers, health visitors, therapists, 

support staff and many other health and care professionals. 

These teams are now working together as part of one single organisation for the first 

time. You shouldn’t notice any difference in how you access the services, but behind 

the scenes changes are happening to ensure that they are the best they can be and 

that care is better coordinated around your needs. This includes the development of 

a range of new ways of working in the community using the latest evidence and 

technology. There are plans to deploy further teams to MLCO over the coming years. 
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It is important to recognise that the MLCO is still in development. You can access up 

to date information and learn about the role and functions of the MLCO via this link 

https://www.manchesterlco.org/about. 

The MLCO operates a 1:3:12 approach (see below).  

1 x City Citywide services 

3 x Locality  North South and Central  

12 x Integrated neighbourhood 
teams (Health and Social 
Care) 

1. Ancoats, Clayton and Bradford 
2. Miles Platting, Newton Heath, Moston and City Centre 
3. Cheetham and Crumpsall 
4. Higher Blackley, Harpurhey and Charlestown 
5. Ardwick and Longsight 
6. Gorton and Levenshulme 
7. Chorlton, Whalley Range and Fallowfield 
8. Hulme, Moss Side and Rusholme 
9. Fallowfield (Old Moat) and Withington 
10. Didsbury East and West, Burnage and Chorlton Park 
11. Wythenshawe (Baguley, Sharston, Woodhouse Park) 
12. Wythenshawe (Brooklands) and Northenden 
 
Each neighbourhood will have an integrated neighbourhood 
management team of  
I. Neighbourhood Team Lead 
II. GP Lead 
III. Nurse Lead 
IV. Social Care Lead  
V. Mental Health Lead 
VI.        Health Development Coordinator  
 

 

Greater Manchester Cancer Recovery Package (Health and Well-being) 

MMLAP engagement highlighted that people affected by cancer are diverse and 

each person will have their own personalised needs. People with cancer can have 

other health conditions alongside their diagnosis of cancer and may well have social 

care and other need areas that existed before they had cancer or which materialised 

following their diagnosis. The information below is intended to inform people who 

have responsibility for delivery of the GM Cancer Health and Well-being element of 

the Recovery Package of the resources available in Manchester.  While the 

information below is Manchester focused it provides food for thought for other 

Greater Manchester authorities as to what may be available in their local areas.  

MLCO services that could support the delivery of health and well-being activities to 

people in the communities of Manchester who are living with and beyond cancer 

include: 

 

https://www.manchesterlco.org/about
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High Impact Primary Care   

Teams are in Cheetham and Crumpsall, Gorton and Levenshulme, Wythenshawe 

and Baguley. They have an active case management approach to people 

 With the most complex needs 

 Who are high users of health and social care services 

 Who typically struggle to navigate our health and care system 

 Who might benefit from more intensive and flexible support 

 Focuses on the top 2% of population (high service users)  

Care Navigators 

Improving connection across health, social care and the voluntary, community and 

social enterprise sector 

 Care Navigators are currently operating in Wythenshawe Hospital and the 

Manchester Royal Infirmary 

 They work across the community and hospital interface 

 They aim to reduce the ‘scattergun’ approach when a clinician is unsure who to 

refer to 

 Care Navigators look at a range of issues including debt, non-clinical, non-

disease specific matters 

 Care Navigator role not case worker  

 This role could contribute to and/or support  the offer of the GM Cancer holistic 

needs assessment approach  

Co-ordinated Care Pathway approach (in development) 

The Co-ordinated Care Pathway (CCP) approach is delivered as part of the Care 

Navigation role. It aims to stop people from being in hospital for longer than needed 

by ensuring a package of care (e.g. community based palliative care service) that 

enables a safe discharge is in place. The co-ordinated care pathway can prevent the 

need for a hospital admission by providing highly skilled crisis care in the community 

(e.g. Manchester Community Response Service) 

 CCP developed in South Manchester over the last 2 years; work is being 

undertaken to take a city wide approach. CCP approach looks at who does what 

for the person who needs services. It is a ‘second look’ approach e.g. agencies 

such as housing providers may have concerns about a tenant, they can refer to 

the Neighbourhood Team Lead of their local neighbourhood team who will help to 

identify the correct service for the person to be referred to 

 Care is discussed in multi-disciplinary meetings to consider how care is being 

provided to ensure an integrated approach 
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Be Well Social Prescribing Service 

The services connect people to what is available that will improve their health and 

wellbeing. It provides support to those who have high support needs e.g. non-

clinical, non-cancer specific needs such as eviction from home or support to manage 

family issues (e.g. parenting needs).  

 Eligibility – registered with a Manchester GP and 18 years of age and over 

 Supports people to make sustainable changes 

 Addresses the wider determinants of health 

 Provides support to people with multiple needs 

 Links to wider neighbourhood support  

 Any professional in a primary care setting can refer  

 A self-referral process is not in operation at the moment  

 Every GP has access to this service; some GPs may be more proactive than 

others in using this resource. If patients want to utilise this service and GP’s 

are reluctant – patients can use standard routes to complain (e.g. via NHS 

patient complaint routes) 

 Service is time limited (e.g. a certain number of sessions are offered 

depending on personal need)  

Physical Activity on Referral Service (PARS) 

 Helps people living with long term health conditions to increase their levels of 

physical activity in a safe and structured environment 

 Helps to manage stress, manage conditions and to motivate individuals 

 Health screening and advice 

 Access to exercise sessions led by exercise professionals.  

 Sessions are run across Manchester in local leisure and community centres. 

 Referral by GP or health professional. 

 18 years and over 

Expert Patient Programme 

 A citywide service  

 The Expert Patient Programme is a free, 6-week course, held in venues 

across the city  

 It is for people aged over 18 years, who live with (or care for someone with) 

long-term physical or mental health conditions 

 It is an evidence-based self-management programme and is not condition-

specific 

 It aims to support people to improve their quality of life, health and wellbeing   

 The course helps people to manage symptoms on a day-to-day basis, 

through: 

o Motivation 
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o Staying positive 

o Dealing with stress 

o Achieving goals 

There is a small team of staff members and the programme is supported by 

volunteers who are trained as Expert Patent Programme tutors. 

Health Development Coordinators  

The neighbourhood teams will be supported by Health Development Co-ordinators 

(HDCs) 

 HDCs play a strategic role in neighbourhoods  

 Active role with the MLCO approach  - ‘Bringing Services Together’ 

 Influences change and makes things happen 

 Co-ordination role – not delivery role 

The Health Development Coordinators support the identification of need in the 

individual neighbourhoods.   

The following service is available in Greater Manchester:- 

Focused Care (Greater Manchester wide) 

 For all ages 

 Support to GP teams to support people with complex needs and vulnerable 

patients 

 Assists with all areas of the person’s life including benefits 

 Currently only operating in some GP practices  

Greater Manchester Cancer – Education Event 2019 

MMLAP are members of the planning group for the GM Cancer Education event that 

is being planned for later this year. MMLAP highlighted the need to promote 

awareness of the primary and community based needs of people affected by cancer 

throughout their lives following a diagnosis of cancer. The conference will promote 

knowledge and awareness to clinical and non-clinical staff of the community based 

assets available to them that will help them to support people living with cancer with 

their health and wellbeing needs. It will help to bring services together. For further 

information contact Lindsey Wilby (Macmillan Project Manager – Living With and 

Beyond Cancer, Greater Manchester Cancer) lindsey.wilby@nhs.net 

Macmillan Cancer Support 

There are a range of resources available from Macmillan in the community such as 

the Macmillan Information and Support Services. Please refer to the Macmillan 

website for current resources available in your local area 

 https://www.macmillan.org.uk/ 

mailto:lindsey.wilby@nhs.net
https://www.macmillan.org.uk/
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Manchester Health and Care Commissioning  

The Manchester Population Health and Wellbeing (PHW) Team are part of 

Manchester Health and Care Commissioning and are responsible for commissioning 

a range of wellbeing services in the city including the two (current) Be Well Services 

and PARS. These services can provide one to one support for individuals in 

addressing their health needs in terms of both social determinants and lifestyle 

factors that affect their health status. 

Take a look at our Population Health Plan setting out Manchester’s vision for living 

longer, healthier lives.   

https://www.manchester.gov.uk/healthplan 

Read our Joint Strategic Needs Assessment to gain a better understanding of the 

health and wellbeing needs of people in Manchester 

https://www.manchester.gov.uk/jsna 

Key contacts – Community Based Provision  

Please note that the MLCO is part of big transformation work taking place in 

Manchester and changes are ongoing. Please use the MLCO website to keep 

updated with information. The following contacts will also be able to support you  

1. Barry Gillespie, Consultant in Public Health , Manchester Population Health and 

Wellbeing Team, Manchester Health and Care Commissioning  

Email: b.gillespie@manchester.gov.uk  Tel: 0161 234 3486 Mobile: 07507 545887 

2. Sharon West , Population Health Programme Manager, Manchester Local Care 

Organisation 

Email: s.west1@manchester.gov.uk Mobile number 07967 193878 

 

 

This information was prepared on behalf of the Manchester Macmillan Local 

Authority Partnership for the Greater Manchester Cancer – Health and Wellbeing 

Workshop (May 2019) 

https://www.manchester.gov.uk/healthplan
https://www.manchester.gov.uk/jsna
mailto:s.west1@manchester.gov.uk

