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Key improvements
• Weekend and Bank Holiday staffing levels
raised to enhance service including
clinician and admin roles
• An overall aim of more senior clinician
face-to-face care to be available 7 days a
week – 365 days a year
• More specialist palliative care Clinical
Nurse Specialists (CNS’s) trained to
prescribe
• Clinical skills training for hospital and
community palliative teams to enhance
care delivery
• Enhanced working with emergency
departments and assessment units to
provide timely response and help reduce
emergency admissions
• Increased collaboration / communication
between community and hospital teams
to help ensure patients’ needs are met in
appropriate place
• Independent and objective evaluation of
the test models

Introduction
Specialist Palliative Care services in Wigan and Salford are being enhanced and extended
through a £2M partnership co-ordinated by Greater Manchester (GM) Cancer and funded by
Macmillan Cancer Support.
The current face-to-face, senior clinical support for patients with advancing cancer and
other life-limiting illnesses and their carers is increasing. During the test model, there will be
increased support available during weekends and bank holidays to complement the existing
weekday provision.
The enhanced and extended service is being delivered through Salford Royal NHS Foundation
Trust and St Ann’s Hospice; and Wrightington, Wigan & Leigh NHS Foundation Trust and
Wigan & Leigh Hospice.
A key element of the programme plan is regular and ongoing engagement with system
leaders to ensure that decision makers are sighted on the developing 7 day models and are
then well placed to make informed decisions in respect of the potential roll-out of a 7 day
model across Greater Manchester.
The enhanced services will be robustly evaluated to test and evidence their effectiveness and
effect on the sites, and to explore a range of perspectives from people using and providing
the services. It is hoped that the successes of the pilot models can demonstrate the potential
for excellent 7 day specialist palliative care and support across the region.

JENNY GALLAGHER, Hospice
Nurse Specialist Team Manger,
Wigan & Leigh Hospice: “It is vital
that patients who require end of
life and palliative care are able to
receive it when and where they
need it. We provide a community
service every day of the year
and a 24-hour telephone line
to ensure that people feel wellsupported. “We are delighted that
our collaboration with Macmillan
and other local partners will enable
us to enhance the service we offer
and provide specialist hospice care
at home for even more patients.”
SIÂN BURGESS, Clinical Services
Manager, St Ann’s Hospice said:
“At St Ann’s we believe strongly that
patients should be able to access
specialist palliative and end of life
care, when, where and how they
want to. We believe patients should
be treated as individuals – there
isn’t a one size fits all approach,
and we’re proud to provide true
holistic person-centred care for our
patients. We’re incredibly excited
to be collaborating with others
across our area to drive forward
positive changes and enable an
increase in access to specialist
clinicians for patients in Salford.”

DR JENNY WISEMAN, Consultant
in
Palliative
Medicine,
Wrightington,
Wigan
and
Leigh NHS Foundation Trust:
“I am delighted to be involved in
this Project to increase access
to palliative care services for
patients/ families and health care
professionals throughout Wigan
borough at weekends and bank
holidays.”
DR KATIE HOBSON, Consultant
in Palliative Medicine at Salford
Royal NHS Foundation Trust:
“This project will be a huge benefit
to our patients and their carers
as it will enable them to have
assessment and management of
their care needs by senior specialist
palliative care clinicians, regardless
of the day of the week.

CATH BYRNE, Assistant Director
of Nursing for Palliative and End
of Life Care: “By developing these
innovative models of care we will
be able to work together in a more
integrated way across Salford, as
well as enhancing the knowledge
and skills of healthcare professionals
ensuring our patients’ individual
needs are met.”

What the new service will look like in Salford
Six Advanced Clinical Nurse Specialists (ACNS’s) and one Clinical Nurse Specialist (CNS) plus
administrative and consultant time have been funded to strengthen the Salford hospital and
community specialist palliative care teams to provide additional senior face-to-face patient reviews
throughout the week and these senior reviews will now be available at weekends and bank holidays.
The community specialist palliative care team based at St Ann’s Hospice, will now have three Advanced
CNS’s who will be linked to Salford’s Neighbourhood Clusters to support specialist palliative care
nurses.
Appropriate staff from across the hospital and community specialist palliative care teams are
undertaking clinical skills training, which will increase the number of nurse specialists with
examination and enhanced clinical skills.
The ACNS’s will lead service improvement projects and work closely with Salford’s Emergency D
epartment, Emergency Assessment Unit and Community Urgent Care Team to support patients and
carers quickly and appropriately.
Core services from across Salford will be offered further palliative care basic training to help them
identify patients with palliative care needs and support them to achieve their wishes and preferences
for end of life care. The project also provides an opportunity for the Trust to work in a more integrated
way with the Community Palliative Care team (who are based at St Ann’s Hospice).

What the new service will look like in Wigan
An additional three Clinical Nurse Specialists (CNS’s) for the Hospital, one Associate Nurse Specialist
and two Nurse Specialists for the Community Hospice have been appointed to join the specialist
palliative care teams.
This will increase the number of nurses working (on shift) at the weekend and bank holidays in both
the hospital and the community palliative care teams from one to two, between the hours of 08:30 to
16:30.
In October 2018 a (fixed term) consultant will join the team to increase the medical face to face
assessments that can be done at hospital and community (who will be integrated with the wider
medical team to support the weekend service). This will ensure that patients can receive face-to-face
consultations with a specialist doctor if required at weekends and bank holidays.
Appropriate team members from the hospital and community will undergo additional training to
carry out more comprehensive assessments and training to become independent prescribers.
The additional staffing enables the hospital team to work in an increasingly integrated way with A&E
colleagues to help identify and treat patients who have palliative needs closer to their arrival to the
A&E department.
There will be close collaboration between Hospital, community and out of hours services to support
the provision of palliative care at the point of need.
Training will also be given to A&E and community colleagues so they are better able to identify and
refer patients appropriately.

TANYA HUMPHREYS, Interim Head of Service North
West, Macmillan Cancer Support: “Macmillan Cancer
Support has invested £2 million to help improve and
increase access to excellent palliative care in Wigan
and Salford for people with cancer and all life-limiting
illnesses. We believe that everyone with treatable but not
curable cancer should be supported to live life as fully as
they can. We are committed to supporting people to die
in dignity and comfort in their preferred place of care.”
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