
CONCLUSION:  

We have invited new and existing clients to 

access the new video service for 

psychological support.  We have engaged the 

Cancer Nurse Specialists and Chemotherapy 

Teams’ support to refer to the service.  We 

offer a robust patient evaluated service which 

offers ease of access and vital psychological 

support.  We continue to offer in excess of 34 

hours specialist accessible support of e-

counselling and e-hypnotherapy every week. 

Attend Anywhere: 
Using video calling for counselling and 

hypnotherapy therapies for cancer patients during 

Covid. 

BACKGROUND 

The 2020 coronavirus pandemic meant that we were unable to provide our usual face-to-

face service. The goal of this project was to pilot alternative ways of providing high quality 

counselling and hypnotherapy psychological supports to patients and carers who access 

the Macmillan Cancer Information and Support Service. 

METHODS:   

We set up a video e-counselling and e-

hypnotherapy service. We submitted a new 

operating procedure to Cancer Board for 

approval, trained ourselves on Attend 

Anywhere and then cascade trained the 

Macmillan Information and Support 

Therapies Counselling Team and 

Hypnotherapist.  We set up administrative 

processes and coached patients to access 

the service. 

RESULTS:   

The service provided 469 hours (January-

December 2020) of psychological support 

to patients and carers using e-counselling 

and e-hypnotherapy.  
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Patients have said: “I am so fearful of 
getting this virus; I would not want 
face to face therapy I would have had 
to deal with the anxieties on my own”. 

One of the Counselling Team reported: 
“One of my clients gave feedback to me 
that she would have felt too fatigued to 
attend a physical counselling appointment 
after her chemotherapy, but she felt like 
she had enough energy to have a 
counselling session via Attend Anywhere as 
she didn't have to travel, do her hair and 
she could wear pyjamas”. 

One patient said:  “I’d just like to say how grateful 
I am in being able to receive hypnotherapy 
remotely during these difficult times. The online 
system is easy to use and not having to find safe 
transport or leave home for these sessions has 
greatly helped with my anxiety. I sincerely hope 
that this service will continue”. 

mailto:julie.pieczarka@mcht.nhs.uk

